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COng tac tiep &Ong d5n, giii quyet khieu nai, to So 6 [hang dau nam 2017 

UBND tinh bar) cao ket qua thkrc hien cong tac tiep cong dan, giai quyet 
khieu nai, to cao 6 thong rIAM nam, phuong huong, nhiem km 6 thong cu6i nam 2017 
nhu sau 

I. Ket qua cong hie tiep cong dan, giai quyet khieu nai, to cao 6 [hang 
(Ian nam 2017 

1. Ging tac tiep cong tan 

Thanh tra tinh phoi hop v6i Ban Tiep cong dan tinh cang cac cap cac riganh 
tham mini Lanhdao tinh, ThU Outing cac co quan quail 15,  nha nuorc cang cap tO 
chirc thuc hien tot cong tac tiep cong dan thuang xuyen va dinh ky vat tong sO 885 
luch/1.257 nguOi/1.107 vu viec (342 vu ca; 765 vu mei), so veti cfing,kY nam 2016 
sO lugt tang 160,3% (885/340), s6 ngutri tang 198,6% (1.257/421), so km viec tang 
226,5% (1.107/339). Trong d6 có 41 doan/260 ngueri/08 kin cu kid 48 vy mOi that 
sinh. 

NOi dung 1.107 km viec: 07 khieu nai ve tranh chap, del &At cu, den 1M, giai 
Ma; 06 khieu nai ve chinh sach; 06 khieu nai ye nha, tai san; 03 khieu nai trong linh 
vuc khac; 01 tO cao trong Iinh vac hanh chinh; 01 tO cao trong linh vac to phap; 
1.083 phan anh, kien nghi Ichac. 

1.1. Tiep thuirng xuyen tai don vi 

722 lugt/1.082 ngthai/975 vu viec (242 vu CU; 733 vu mei); trong dO co 35 
doan/191 nguai/06 vu cu va 45 vu mai Oat sinh, ca the: 

— Cap tinh tiep 21 lugt/18 nguirill 5 vu viec (07 vu cu; 08 vu meti). 

— Cap huyen tiep 639 lugt/992 nguoi/898 vu viec (235 va ca; 663 km mai); 
trong do có 35 doan/191 nguati/06 vu cu va 45 vu med phat sinh. 

— CAp so.  nganh [4 62 lum/72 ngu61/62 vu mod phat sinh. 

1.2. Tiep dinh 1cS,  vu d6t xuAt dui Lanh d5o 

163 luch/175 nguoi/132 vu viec (100 va cf.); 32 vu mai); trong do co 06 
doan/69 nguoi/03 vg cu va 03 km inOi phat sinh. 

— Cap tinh tiep 70 luch/90 ngutri/65 vu viec (58 vu ca; 07 vu mai); trong do co 



03 doan/32 nguai/01 vu ca va 02 va mai phat sinh. 

— Cap huyen tiep 93 lugt/85 nguai/67 va (42 vu Cu; 25 vu mai) trong do co 03 
doan/37 nguai/02 :cm ca va 01 va mei phat sinh. 

Cac khieu nal, to cao, kien nghi, phan anh cita cong dan chit yeu lien quan 
den viec bgi thuang, thu hoi &At, chinh sach &At dai ve ha trg tai dinh cu khi Nha 
nuac thu hOi dat de thgc hien cac du an phat trien kinh to - xa hgi cita dia phuang, 
Da an nang cap, ma rang Quoc to I A doan qua tinh Quang Tri; khieu nai cac quyet 
dinh hankchinh, hanh vi hanh chinh lien quan den viec,cap giay cluing nhan quyen 
sir dung dat; kien nghi phan anh lien quan den Ito trg, den bit sau skr co Formosa... 

Sau cac bugi tiep cong dan dinh ky, UBND tinh da ban hanh 05 Thong bao 
ye ket qua tiep cong dan cling nhu cac van ban giao cac So, nganh; UBND cac 
huyen, thi xa, thanh pho kiem tra, xac minh, giai quyet de tra laf cho cong dan dugc 
ra. 

2. Tiep nhan, phan 	ly don Our khieu nai, to can 

2.1. Tong so don cac cap hanh chinh tren dia ban da tiep nhan 

947 dun (cap tinh 40; cap huyen 785; cap so nganh 122). Trong do: 

— Dan tiep nhan trong Ity la 939 clan (Dan co nhieu nguai dirng ten: 07; dun 
c6 mot nguai dung ten la 932 clan) 

— Dan ItY tank chuyen sang la 08 don (Don co nhieu nguai dirng ten: 0; co 
met nguai dung ten la 08 dan) 

2.2. Qua kiem tra, loaf bo dan trung km, na'c danh va khan ro ncd dung 
dia chi, dun da dieu kien xir ly 

887 don (cap tinh 40; cap huyen 761; cap sa: nganh 86). Trong do: 

— Dan khieu nal: 61 dan, tang 45,2 % so \Teri cong kY nam 2016 (61/42). 
(Lien quan den dat dai 17; ve nha, tai san 05; ve chinh sach, the do CCVC 15; 
lien quan den Fifth vkrc CT, VH, XH khac 24). 

— Dan to cao: 23 don, giam 4,2% so \Lai cling kY nam 2016 (23/24). (Lath 
vuc hanh chinh 10; tham nhung 02; linh vgc khac 11). 

— Dan kien nghi, phan anh: 803 don, tang 162,4% so veri cling Icy nam 2016 
(803/306). (ye dat dai, GPMB 125 dan; Ve chinh sach xa hOi 54 don; Khac 624 
clan) 

3. Ket qua gin' guy& dun KN, TC thqc tharn quy;5n 

Don khieu nai, to can thugc tham quyen giai quyet cua cac co quan hanh 
chinh cap huyen va cap tinh la 35 don (23 don khieu nai; 12 don to cao). 

3.1. Giai quyet dot khieu nai 
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Da giai quyet 16/23 don khieu nai, dat 69,6% (so don giai quyet bang quyet 
dinh hanh chinh la 08; rig don thOng qua giai thich, thuyat phgc la 08). Ket qua 
giai,  quyet khieu nal dung 03 dan, chiem 18,8% (3/16); khieu nai sai 13 don, 
chiem 81,2% (13/16). Tra lai quyen Iai cho 01 ding clan; tra lai cho cOng dan 
133.850.000d; thu h6i cho nha nuOc 61m2  dat2  

3.2. Giai quyet dun to cao thuOc thdm quyen 

Da giai quyet 9/12 don to cao, dat 75%. Ket qua giai quyet: to cao dung 01 
dan, chiem 8,3% (1/12); to cao sai 05 don, chiem 66,7% (5/12); to cao dung I 
phan 03 dun chiem 25% (3/12). Tra Igi cho ding dan 13.151.644d3  

4. Ket qua re soat the vu viec ton dong, phirc ten 

4.1. Vu viec co ddu hieu phut tap keo dei 

Qua ra soat, hien nay, tren dia ban tinh Quang Tri can 07 vg viec ca) dau hiau 
phitc tap, keo dai: 

Vu 1: Cac Ong HO Tat Duang, HO Tat Dim tru tai sO nha 27 Quac 16 IA — 
khu pita 2 — phuang Deng Thanh — TP Deng HA khieu nai va bOi thuerng, ho trg dat 
dai trong qua trinh nha nu& thi cong ma rang Quaic 16, 1A doan qua dia ban TP 
Deng Ha. NhUng not dung khieu nai 	gia dinh Ong Ho Tat Duang, HO Tat, Thrc 
da dugc hai cap giai quyet khieu nai: Chit tich UBND tinh Quang Tri giai quyet Ian 
dau theo Quyet dinh sO 683/QD-UBND ngay 10/4/2015; BO truerng Bo Tai nguyen 
va MOi twang giai quyet lan 2 theo Quyet dinh s6 3I54/QD-BTNMT ngay 
08/12/2015 cOng nhan Quyet dinh so 683/QD-UBND ngay 10/4/2015 cna Chit tich 
UBND tinh Quang Tri. Sau khi co Quyet dinh giai quyet lan 2cUa. Bo truong Bo 
Tai nguyen va MOi truong, gia dinh Ong HO Tat Duang, HO Tat Dire tiep tut girl 
dun to do len cac ca quan Trung yang ye viec can 116 B6 Tai nguyen va MOi 
truong va chinh quyen tinh Quang Tri da vi pham trong viec time thi nhiam vg. 
Mac du qua nhieu Ian tiep cong clan tai trg sa Ban Tiep cong dan tinh, lanh dao tinh 
va cac nganh chuyen mon da giai thich, tra lai; d8ng then huOng dan gia dinh Ong 
HO Tat Duong, HO Tat Dire neu kitting demg tinh veri Quyet dinh giai quyet Ian 2 
cna B6 truerng BO Tai nguyen va MOi twang thi co quyen khot kien vu an hanh 
chinh tai t6a an theo quy dinh cUa phap Mat ve to tong hanh chinh, nhung gia dinh 
Ong HO Tat Throng, Ho Tat Dire van khemg clang y. Vu viec da dugc cac cap hanh 
chinh giai quyet theo quy dinh va het tham quyen. 

throng xir Twang hop cong dan tiep Mc gin don den cac ca quan pang, 
de nghi xu ly don theo quy dinh 	Dang; twang hgp cong dan gni don den cac 
cap hanh chinh, de nghi xu 1Y theo quy dinh tai Thong to 07/2014/TT-TTCP ngay 
31/10/2014 dm. Thanh tra Chinh phU "Quy dinh quy trinh kir ly don khieu nai, don 

So Tv phip 
TX Quang Tri 
Fla' Lang 
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t6 cao, dan kien nghl, phan anh". 

Vu 2: Ba Nguyen Thi Hiep tru tai khuphe 8, phuang 1, thanh pho D6ng Ha, 
tinh Quang Tri. ND1: Khieu nai lien quan den trash chap dat (s6 de sai lech so yen 
hO so cap dat); CIM tich UBND TP Deng Ha khong chap hanh chi ciao cua UBND 
tinh ye kiem tra do dac 1M dat cho gia dinh de gia dinh xin cap giay phep xay dung; 
UBND thanh ph6 Deng Ha khong xem xet giai quyet don cua gia dinh. ND2: TO 
cao Truang Phong TN&MT TP Deng Ha 

Ket qua giai quyet: ND!: Da c6 ban an dan su phiic thAm; quyet dinh dinh 
chi vu an hanh chinh cua Tea an TP Deng Ha; cong dan van can khieu nai, phan 
anh; ND2: sau buoi tiep cOng dan dinh IcY thang 8/2016, UBND tinh da c6 C6ng 
van se 3591/UBND-TCD ngay 07/9/2016 giao Chu tich UBND TP Deng Ha giai 
guy& not dung to cap cua ha Nguyen Thi Hiep theo dung quy dinh cua phap luat. 
Ngay 06/9/2016, 'Ong Twang Hung De (cheng cua ha Nguyen Thi Hiep) tiep tyc 
giti don khieu nai den UBND tinh. Dan co not dung cho rang UBND TP Deng Ha 
va UBND tinh khong giai quyet khieu nai cua gia dinh Ong. 

Ngay 14/10/2016, UBND tinh co COng van so 4301/UBND-TN tra lai dan 
cua Ong Trucmg Wing De. Theo do, khieu nai, kheri kien cua Ong da duct cac co 
quan co tham quyen giai quyet kip thai, dung quy dinh cua phap Mat, viec Ong cho 
rang UBND TP Deng Ha va UBND tinh khong giai quyet khieu nai cua gia dinh 
ong la khong dung so that. UBND tinh da yeu cau Ong chap hanh nghiem chinh cac 
quy dinh cua phap luat, cong dan van tiep tut den tru se Tiep cong dan tinh de kien 
nghi. 

Hutig xii 15/: Tu chei tiep cOng dan nen khong co not dung mai. 

Vu 3: Va cheng Ong Trinh Minh Vien va ba Dang Thi Le Dung till tai khu 
phi 2, phuang 3, thi xa Quang Tri, tinh Quang Tri khong dOng so tien dugc he 
trg nha nut do thuc hien Du an Quoc to 1. Yeu cau nha nu& he tro, den be them 
clang cho gia dinh. Tai phien tiep cong dan dinh kS,  ngay 26/9/2016, UBND tinh cla 
ket Man chuyen dan den UBND thi xa Quang Tri de kiem tra,giai quyet bao cao 
UBND tinh; ngay 27/9/2016 UBND tinh co C6ng van so 3592/UBND-CN giao Sa 
Xay dung phei hop veri UBND thi xa Quang tri xem xet ,giai quyet. Ngay 
12/10/2016, Giam doc 	Xay dung cla ban hanh Quyet dinh se 101/QD-SXD ve 
viec xac minh not dung dan cua gia dinh eng Trinh Minh Vien (cheng cua ha Dang 
Thi Le Dung). Ngay 07/12/2016, Giam dee Sa Xay dung da ban hanh Quyet dinh 
so 114/QD-SXD giai quyet khieu nai cilia Ong Trinh Minh Vien va ba Dang Thi Le 
Dung tru tai khu pile 2, phuang 3, thi xa Quang Tri. 

Khieu nai dm Ong Trinh Minh Vien va ba Dang Thi Le Dung thuec tham 
quyen giai quyet Ian 1 cna. Chu tich UBND tinh. Do de, Giam doe SO Xay dung 
ban hanh Quyet dinh so 114/QD-SXD giai quyet khieu nai Ian dau la Bong &mg 
tham quyen. 
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Throng xir 157: Giao So Xay dung thu hei Quyet dinh so 114/QD-SXD, tham 
muu Chit tich UBND tinh giai quyet Ian 1 theo dung quy dinh cua phap luat. 

,Vu 4: Cac Ong Cao Duy Khan, Hoang Trung Phong tria tai kham Nam Hai, 
thi tran HO Xa., huyen With Linh, tinh Quang Tri. Phan anh viec UBND huyen 
Vinh Linh chua giai quyet don dm cac Ong ve pha hoai rung ph6ng hi) H6 chira 
nuitc La Nga. UBND tinh da giao cho cac co quan: So Nang nghiep va That trien 
nong th8n; UBND huyen Vinh Linh; So TN&MT kiem tra tra 	cho ode Ong, 
nhung cac 6ng van khOng clang va tiep 'Luc phan anh tai nth tiep cong dan Binh ky 
cua tinh. 

Ngay 09/12/2016, UBND tinh da ban hanh COng van so 5249/UBND-NN 
"Ve viec tra loi phan anh dm Ong Cao Duy KhOn va Ong Hoang Trung Phong". 
Theo do, UBND tinh ghi nhon tinh than trach nhiem cua cong dan trong viec tham 
gia giant sat hog long cua cac ca quan, to chirc trong cong tac quart ly, bao ve 
rung va men truetng. Tuy nhien, nhiing not dung phan anh, kien nghi cua cac Ong la 
khong co co sir va da dugc UBND tinh, cac so, nganh, UBND huyen Vinh Linh 
kiem tra, ra soat va tra lei bang van ban. 

Ngay 10/5/2017, Thanh tra tinh va. C8ng ty TNHH MTV QLKTCT Thuy lgi 
Quang Tri citng 'Ted Ong Cao Duy KhOn da to chirc di kiem tra khu vncleng Ito La 
Nga. Thtrc to cho thay trong pham vi bao ve king h6 hien tai da dugc trong cay len 
tot, met so doan van co vanh dai rung cay to nhien bao ve long ho. CO met vai 
diem cue bo nh6 Ie cit' a to chirc, ca nhan trong rung san ui mat bang det6 chirc 
trong Ini. Trong qua trinh san ui de trong cay da ui ca vanh dai bao ve xuong long 
hit, lam cho dien tich dat canh mat nuerc kh6ng co vanh dai bao ve, ye mua mua la 
luu luong clang chay tang cao de lam tr6i dat chay xuong long 116, lam b6i lap Icing • 
hO. 

Hutng xcr 157: De dam bao ngtiOn nuerc phyc vu san xuat !tang nghiep, dac 
biet 	ph6 ved tinh hinh Bien el& khi hau nhu hien nay, de nght So NOng 
nghiep va Phat trien nOng th6n theo chirc nang, nhiem vu dugc giao, tham muu 
UBND tinh cong van chi dao cac dia phuang va chu rung sir dung dung quy hoach 
dat dugc giao theo quy dinh ciaa phap luat. 

Vu 5: Ba Mai Thi Sim cling cheng la Hoang Qui:3c Viet — Khu pho I, Thi 
tran Gio Linh, huyen Gio Linh khieu nai Quyet dinh so 1217/QD-UBND ngay 
06/6/2016,cin UBND tinh Quang Tri ye viec phe duyet kinh phi ho trg xir IY nha 
nut do chan deng trong thi cong mo rOng QL1 doan qua dia ban huyen Gio Linh. 
Ngdy 15/8/2016, UBND tinh da ban hanh COng van s(') 3238/UBND-CN giao So 
Xay chrng chu tri, phoi hop yin cac cc quan lien quan tham mw giai quyet den 
khieu nai cua ba Mai Thi Sim va Ong Hoang QuOc Viet. Ngay 10/10/2016, Sir Xay 
dung co Bao cao so 1235/BC:SXD ve ket qua xac minh not dung khieu nai, trinh 
UBND tinh xem xet, giai quyet theo dung quy dinh cua phap luat. 

5 



Ngay 29/3/2017, Chu tich UBND tinh da ban hanh Quyet dinh se 598/QD-
UBND ve viec giai quyet khieu nai (lan dau) cua ba Mai Thi Sim va cluing la Ong 
Hoang Quec Viet ,tai khu 	1, thi trail Gio Linh, huyen Gio Linh. Theo ket qua 
giai quyet thi khieu nai cua ba Mai Thi Sim ding chong la Hoang Quec Viet IA 
khieu nai sai. 

Huang 	ly: UBND tinh nhan duce don khieu nal ghi ngay 10/4/2017 dm 
ba Mai Thi Sim cung eliding la Hoang Quilic Viet co not dung lien quan den Quyet 
dinh se 598/QD-UBND ngay 29/3/2017 caa UBND tinh. Sau khi xem xet, UBND 
tinh da ban hanh Cong van so 1925/UBND-CN ngdy 10/5/2017 tra don khieu nai. 
Neu ba Mai Thi Sim va Ong Hoang Quoc Viet khong (long tinh vOei Quyet dinh giai 
quyet khieu,nai neu tren thi can,ciru quy dinh tai khoan 3 Di'eu 23 LI* Khieu nai 
nam 2011 de gni don khieu nai Ian hai den Be Twang Be Xay dung hoac kheri kien 
tai Tea an nhan dan theo dung quy dinh cua phap bat to tung hanh chink. 

Vu 6: Ong Nguyen Thanh Thai tru tai se) nha 188 duong Tran Hung Dao —
thi xa Quang Tri kien nghi yeu cau dugc giao dat, cap giay CNQSD dat. UBND thi 
xa Quang Tri da cif) nhieu van ban tra tai, giai quyet cu the tai cac COng van se: 
42/UBND-TNMT ngdy 29/3/2013; 50/UBND-VP ngay 24/5/2013; 43/UBND-VP 
ngay 22/5/2014; 65/UBND-VP ngay 04/8/2014; 109/UBND-VP ngdy 23/11/2015; 
23/UBND-TNMT ngay 30/3/2016. Tuy nhien, Ong Nguyen Thanh Thai van khong 
deng tinh, tiep ttic girl don den cac cap, cac nganh de duac xem xet giai quyet. 
Ngay 05/7/2016, UBND tinh ban hanh Cong van se) 2582/UBND-TCD giao Thanh 
tra tinh chu tri, phei hop vai Sa Tai nguyen va Meitrue:mg, UBND thi xa Quang 
Tri lam roe not dung Ong Nguyen Thanh Thai tria tai so 188, dueng Tran Hung Dao, 
thi xa Quang Tri kien nghi lien quan den viec xin dugc cap dat be sung. Ngay 
23/8/2016, Chanh Thanh tra tinh da ban hanh Quyet dinh so 599/QD-CTTr ye viec 
thanh lap To kiem tra ra soar /lei dung kien nghi caa 'Ong Nguyen Thanh Thai, co 
str tham gia cua dai dien Thanh tra tinh va SO.  Tai nguyen va Mei twang. 

Iron co sof Bao cao ket qua kiem tra, ra soat kien nghi so 734/BC-TTr va. TO 
trinh se) 735/TT-TTr ngay 07/10/2016 dm Thanh tra tinh, Bao cao se 

so ngay 03/6/2014 caa 	Tai nguyen va Mai truong, Bao cao se 04/BC- 
UBND ngay 16/01/2017 oh. UBND thi xa Quang Tri, ngay 24/01/2017, UBND 
tinh co Cong van so 290/UBND-NC "Ye viec xtir ly kien nghi dm Ong Nguyen 
Thanh Thai" yeu cau UBND thi xa Quang Tri xem xet, thuc hien cac thu tuc giao 
dat theo dung quy dinh min pita]) luat. 

Ngay 27/4/2017, UBND tinh ban hanh Thong bao so 48/TB-UBND "Y kik 
ket luau dm Pho Chu tich UBND tinh HA SS/ Deng tai buei lam viec yea UBND thi 
xa Quang Tri ye mot so van de lien quan ke hoach Oat trien KT-XH; linh vgc quart 
1Y dat dai, mei truong, neng nghiep, Ming then". Trong do, giao UBND thi xa 
Quang Tri to chirc thuc hien Cong van so 290/UBND-NC ngay 24/01/2017 dia. 
UBND tinh"Ve viec xu ly kien nghi elm Ong Nguyen Thanh Thai"; trong qua trinh 
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xem xet, giai quy& theo tham quyen, nghien ciru them Y kien de nghi cua Thanh tra 
tinh, dam bao viec giai quyet chat thee, phii hop vai quy dinh,c6a phap Mat, tren 
nguyen 	ding bang, minh bach, huang den se: On 	nham cham dirt khieu 
kien keo dal. 

Ngay 30/5/2017, UBND thi xa Quang Tri co Bao cao so 81/BC-UBND "ye 
viec giai quyet kien nghi cua Ong Nguyen Thanh Thai", de xuat phuong an: giao 
cho he Ong Nguyen Thanh Thai 10 dat co chieu rang la 5,5m va ho Ong Le Hap 3m 
trong tong so 8,5m mat tien duerng Tran Hung Dag. HO Ong Nguyen Thanh Thai 
chua thong nhat. 

Vu 7: Ong Hoang Minh Tuan trG tai khu phi') 1,— phuarng Deng Giang — TP 
Deng Ha khieu nai ye dat dai. Nhang nal,  dung khieu nai cim Ong Hoang Minh 
Tuan da dugc cat cap hanh chinh 	quyet het tham quyen: Chit tich UBND TP 
Dang Ha giai quyet Ian 1; Chit' tech UBND tinh Quang Tri da giai quyet lan 2 theo 
Quyet dinh so 2824/QD-CT ngay 24/12/2014. Tuy nhien, Ong Hoang Minh Tuan 
van kheing long tinh van kat qua giai quyet, tiep tut giri don den Doan DO bleu 
Quac hoi tinh, HDND tinh. 

Wrong xir 15T: Truang hop tong dan tiep titc giri don den cac co quan Dang, 
de nghi xir 1Y don theo quy dinh cua Dang; truerng Imp tong clan gui don den cac 
cap hanh chinh, de nghi xir ly theo quy dinh tai Thong to 07/2014/TT-TTCP ngay 
3,1/10/2014 	Thanh tra Chinh pha "Quy dinh quy trinh xir ly don khieu nai, don 
to cao, don kien nghi, phan anh". 

4.2. Vu viec tang nguiri 

Qua theo dot tiep gang dan, hien nay tran dia ban tinh Quang Tri cO 03 vu 
viec &mg nguai, cu the: 

Vu 1: Dan lang Tra Tri, xa Hai Xuan, huyen Hai Lang phan Anh viec tranh 
chap ker.) dai ye dia giai hanh chinh gift 2 them Tra Tri, xa Hai Xuan va then Van 
Van, xa Hai Quy thugc huyen Hai Lang. 

Ngdy 28/4/2017, UBND tinh ban hanh Thong bar) so 49/TB-UBND kat luen 
tiep tong clan dinh ky thing 4/2017, yeu cau UBND huyen Hai Lang to chirc dai 
thoai giira nguari dan 2 them Tra Tri, xa Hai Xuan va than Van Van, xa Hai Quy; 
tien hanh kiem tra thuc dia, ca phuong an duy tri cac mac giai on dinh, ca van ban 
tra lei sam. De nghi ba con ph6i hap va chi dai viec giai quyet cita UBND huyen 
Hai Lang. 

Vu 2: Ong Tran COng Vinh dai din cho 13 ha dan tru tai lang Sinh Thai, 
than Thucrng Trach, xa Triau Son, huyen Triau Phong, kien nghi not dung: mien, 
giant tien thue sir dung dat theo chinh sach gi5n dan va sam cap Giay chang nhOn 
quyen sir dung dat cho cac ho gia dinh duac giao dat khi gian dan ra vimg cat theo 
Du an Phat trien ruing them vimg yen bien Triau Phong do Chinh phu Na Uy tai trg. 
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Thvc hien y kien chi dao cua UBND tinh tai Cong van s6 1730/UBND-TCD 
ngay 28/4/2017, So Tai nguyen va Mei truang da lam viec veri UBND huyen Trieu 
Phong, co Bao cao so 1201/STNMT-QLDD ngay 17/5/2017. Theo d6, xac dinh 
nguyen nhan cham thvc hien cap giay ch(rng nhan quyen sir clung dat chn yeu la do 
cac co quan nha nuat va can b0 ,c6 lien quan thieu tinh than trach nhiem trong thtrc 
thi tong vu, lam anh hieing den quyen Igi, 	nguilli dan. UBND huyen Trieu 
Phong giao Phong Nei 	huyen chi! tri, ph6i hop \Ted Thanh tra huyen theo chtlre 
nang, nhiem vu tham muu xu IY trach nhiem dOi \Lai cac to chirc, ca nhan co sai 
pham, khuyet diem. 

Vv viec dang tiep tvc dugc giai quyet. 

Vu 3: 07 ding dan: Nguyen Thi Thanh Huyen, Phan Thanh Tai, Nguyen 
Minh Wang, Cao Thi Hong Nhung, Phan Thanh Ha, HO Van Mien, Nguyen Thi 
Phu tria tai (Cam LO; Hai Lang; Trieu Phong; Dakrong; Vinh Linh) kien nghi ve 
viec cham be tri cong [de cho sinh vien hoc 	tuyen theo quyet dinh 	UBND 
tinh da holn thanh khoa hoc, tot nghiep ra truang. 

Thvc hien Cong van se 1743/UBND-NC ngay 28/4/2017 cua UBND tinhve 
viec giai quyet kien nghl La 07 cOng dan tren tai buOi tiep cong dan dinh ky thang 
4/2017, SO.  Nei vv da co Ban cao so 63/BC-SNV ngay 06/6/2017 neu re thvc trang 
va de xuat cac giai phap ye viec tuyen ,dvng, be tri viec lam cho bac si cu tuyen la 
ngued dan tOc thieu sO. Vu viec dang tiep tvc duoc giai quyet. 

II. Nh4n xet chung 

1. Ifu diem 

— Cac ca quan chuyen mon dugc giao tham intru trong cong tac giai quyet 
khieu nai, to cao co six phOi hap kha chat che; tranh dugc ,stx tiling lap trong thv ly 
vu viec; giai quyet kip then cac khieu nai, to cao co tinh chat phirc tap, Bong nguefi. 

— Thu truang cac don vi da quart triet, chap hanh kha tot va trien khai thvc hien 
kip that cac chi dao dm cap tren trong cong tac tiep dan, giai quyet khieu nal, to 
cao den tong dun vi co set. 

— Cong tac tiep cong din dugc ThU twang ,cac cap, cac nganh quan tam, bei tri 
nai flap cOng dan thuan tien, be) tri can bi5 tiep cong dan dai bei pliA'n IA nhiing 
ngtriai co trach nhiem, co nang 

— Cong tac giai quyet khieu nai, to cao da tang ha& di vao ne nep, dam bao 
dung trinh tu, tha tut quy dinh, chat lugng dugc nang len; da tap trung giai quyet 
cac vu viec thueic tham quyen dat tY le chung cua town tinh 'Iran 85%. 

— Viec to chirc thvc hien Quyet dinh giai quyet khieu nai da co hieu Igc phap 
luat dugc cac cap, cac nganh tap trung chi dao thttc hien nen ket qua thvc hien dat 
kha, co su chuyen bien to net. 
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— Da so cac co quan Thanh tra sa, ngAnh, huyen, thanh pho, thi xa da thgc hien 
tot chic nang tham muu cho thu truerng co quan quan ly nha nuec cling cap trong 
qua trinh then khai [hut hien Luat Khieu nai, Luat TO cao nhat la trong viec tong 
hop, bao cao, tham muu, de xuat bien phap trien khai, xay dung cac van ban chi 
dao, huOng dan cong tac tiep dan, xi ly va giai quyet don khieu nai, tO cat); hang 
nam Thanh tra cac cap, cac nganh da phei hop vai phang ban chic nang thanh lap 
Doan kiem tra viec thuc hien Luat Khieu nai Luat TO cao de kip tiled chan chinh 
nhung thieu sot, han the trong viec thi hanh Luat Khieu nai, Luat To cao. 

2. Met so tan tut, hurt the 

— Van con tinh trang mat so can b0, cong chic lam cong the tiep dan, giai 
quyet tranh chap, khieu nai, to ado,  tai xa, phuang, thi Iran chua tuan thu dung cac 
quy dinh cna phap luat khieu nai, to cao nen viec giai thich phap luat cho nguari dan 
cling nhu ket qua tham muu giai quyet dat hieu qua chua cao. 

— Trong qua trinh thu ly giai quyet don khieu nai Ian hai, mat s.6 co quan chuc 
chit trong va chap hanh nghiem chinh viec to chirc dOi thoai theo quy dinh cua Luat 
Khieu nal, Luat TO cao. 1-loac neu co to chuc doi thoai thi chi mang tinh hinh this 
de dam bao thu tgc, chua chu trong vac nal dung dOi thoai, giai thich, van clang cho 
cong dan hieu de chap hanh. 

— Thai han giai quyet khieu nai mat so vg van con keo dai va tinh trang don 
thy ton (Icing qua han giai quyet vi pham luat dinh, cham thus hien Quyet dinh giai 
quyet da co hieu Igc phap phap luat. chua dugc khac phut trier de; trong do top 
trung chit yeu la cac vg viec tranh chap, khieu nai, tO cao trong lTnh vuc bOi thuang, 
giai tOa, thu hai dat, tai dinh cu va ho tra, bOi thuang sau sit c6 Formosa lam cho 
ngueri dan birc )(Cie. 

— Y thircchap hanh phap luat en a mot bo phan nh5n dan can han the nen c6 
nhung yeu cau, dal hoi ,khOng dung quy dinh phap 1u5t. C6 nhang vu viec da 
dugc giai quyet nhieu lan van nhieu bien phap khac nhau, co ban la bao dam 
chinh sach, phap,  luat, co ly, c6 tinh nhung nguai khieu naian,khong chap nhan 
ket qua giai quyet, than' chi co nhung phan ling tieu cue, coO chap, gay ren tr4t 
khieu nai keo dai. 

3. Nguyen Wan 

— NguOn goc, nguyen nhan Oat sinh khieu nai, tO cao chit 31611 la ti cosar, viec 
giai quyet tiep theo chi mang tinh chat xir ly "phan nggn" cua van de. The nhung, 
hien nay viec bo tri can boa tuyen co so con nhieu bat cap, yeu cau cong viec dai 
hoi ngay tang cao nhung Igc lugng thi vita thieu, vim yeu. Tai cap huyen, luc 
lucmg,mong, cong viec nhieu nen khOng the 

to 
ling. Dieu nay anh huarng khOng 

nh6 den chat luong xi ly don thu khieu nai, to cao. 
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— Van can mot so sa, nganh, dia phuang chua thuc sir quan tam den tong tac 
tiep cong clan, giai quyet khieu nai, to cao, thieu chn long trong dOi thoai, h6a giai 
va thuyet phut nhan dan. Mgt so cap uy, chinh quyen, lanh dao nganh can có dau 
hieu dim day, no tranh, thieu sp phoi ket hap trong giai quyet cac vu viec. MOt so 
can 661, ngueri dirng dau chinh quyen, co quan chi:re nang thuc thi phap luat va giai • 
quyet cac che ctO lien quan den quyen Iqf thiet thuc cua ngurri dan can tac trach, 
thieu cong tam. Mat khac, trong qua trinh xem xet giai quyet, cac cap, nganh van 
chua thoat khoi tinh hanh chinh, 'thong di sau tim hieu nguyen nhan phat sinh vu 
viec. Dieu nay tra nen phirc tap han khi nhung bat cap trong co che, chinh sach lien 
quan den quart 19 dat dai, giai phOng mat bang, cac 111111 vuc ,nhay cam khac chua 
dirge dieu chinh va sir tham gia cua mot so luc luting hieu biet phap luat nhung cg 
to tuang true 10, gay rgi loan tinh hinh... 

— MOi quan he phoi hap gfua cac nganh, cac cap, cac co quan huu quan trong 
viec cung cap thong tin, ?die minh, trao doi chUng cu.  chua nghiem titc, thieu kip 
thai, tham chi con có bleu hien ne tranh, Ice() dai thai gian la nguyen nhan chit yeu 
clan den vi pham thai han luat dinh. 

— Ngoai nguyen nhan den to trach nhiem, nang lire cua nhung ngtrai c6 tham 
quyen thi tinh hinh khieu nai, to cao phirc tap can do 9 thirc, trach nhiem cua cong 
dan. WAN phan cong dan do nhan thirc phap Mat han che, khi co van de lien quan 
den quyen Iof thuang bi cac thanh plain xau kith dOng,,loi keo nen da co nIning yeu 
cau, dOi hal vugt qua quy dinh 	phap luat. Thuc to a co so, a có khOng it vu 
viec duoc cac co quan chirc nang giai quyet nhieu Ian, ca ban dung chinh sach phap 
luat, thau tinh dat ly nhung cac doi tugng van khong chap thuan, [ham chi co nhUng 
phan ung tieu cut. 

III. Phwong hubng, nhiem vu 6 thang cuOi mini 2017 

— To chdc có hieu qua Ke hoach thuc hien Chi thi s6 35-CT/TW ngay 26/5/2014 
cua BO Chinh trj ye tang cuang sir lanh dao cua Dang doi 	cong tac tiep ding 
clan va giai quyet Ichieunai, to cao; Chi thi s6 l4/CT-TTg ngay 18/5/2012 dm Thu 
Mang Chinh phu ve than chinh va nang cao hieu qua cong tac tiep cong clan, giai 
quyet khieu nai, ,t6 can; Ke hoach 2100/ICH-TTCP ngay 19/9/2013 dm Thanh tra 
Chinh phi',  ye tiep tac kiem tra, ra scat, giai quyet cac vu viec khieu nai, to cao 
ph& tap, ten Jong. 

— Thpc ,hien tot cong tac tiep cong dan thuang xuyen, dinh ky thee quy dinh 
cua Luat Tiap cong dan. 

T  PhOi hop co hieu qua voi,H6i NOng clan cac cap trong ,viec giai quyet cac 
khieu nai, to cao 	quan den song dan theo Chi thi s6 26/CT-TTg ngay 
09/10/2001 cua Thu Wang Chinh phit. 

— Tap trung giai quyet co chat luting cac vu viec khieu nai, to cao; phan dau 
dat ty le tren 85% trong thai han quy dinh cua phap luat doi voi cac vu viec mof 
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Oat sinh; chit trong viec to clurc thi hanh quyet dinh giai guy& khieu nai, kat Man 
xu ly to cao da co hieu lye phap luat, phan dau dat tY la Men 85%. 

— Ti chirc,giarn sat, ki'em tra \fa thi hanh nghiem the cac quyet dinh 	quyet 
khieu nai, quyet dinh xi( 1y to cao da co hieu lye phap luat. 

— Van hanh thing be, co hieu qua phan mem quart ly don thu khieu nai Men 
dia ban tinh de kip thai nam bat tinh hinh va chi dao giai quyet khieu nai, to car)" 
Nal nhon: 	 TM. CY BAN NHAN DAN 

CHU 'UCH 

Nguyen Dire Chinh 
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